
Frequently Asked Questions (FAQ) about setting up a Donation 

 
 
 
Question: How do I set up a recurring donation amount? 
Answer:  

- Go to http://eckankar-ga.org and click on the “Chela News” link. 
- Log in using the current spiritual year as the password. 
- Click on the “Make a Donation” button. 
- Select the “Amount to Donate” and “Number of Months” under the “Recurring Subscription” section that is 

appropriate for you. 
- Click on Donate. 
- Log into your Paypal account and click on “Agree and Pay” to submit the payment amount. 

 
 
Question: How do I donate with a credit card for a one-time donation without using a PayPal account? 
Answer:   

- Go to http://eckankar-ga.org and click on the “Chela News” link. 
- Log in using the current spiritual year as the password. 
- Click on the “Make a Donation” button. 
- Select the amount to donate under either the “One-Time Donation” section that is appropriate for you. 
- Click on Donate. 
- Click on “Pay with a debit or credit card” link. 
- Enter your credit card information and click on the “Pay” button. 

 
 
Question: Do I need a PayPal account? 
Answer:  

- Yes, you need a PayPal account to set up a recurring donation.   
- No, you don’t need to set up a PayPal account for a one-time donation only. 

 
 
Question: How do I set up a PayPal account? 
Answer:  

- Go to www.paypal.com and click on the “Sign-up” button to set up a new account.   
- You can associate your bank account and/or a credit card(s) to your PayPal account. 
- Your PayPal account is private and the Georgia Satsang Society has no access to your account. 

 
 
Question: How long will the recurring donation last? 
Answer: It only lasts as long as the time period that you selected when you made the initial donation.   
For example, 1-9, 12, 18 or 24 months. 
 
 
Question: What happens if I already have an existing recurring donation and set up a new one?  Will they be 
combined into one total donation amount? 
Answer: No.  If you set up an additional donation, then both of them will be show up on your statement. 

- To combine two donations into one, log into your PayPal account and cancel both recurring transactions. 
- Then set up a new transaction at the Eckankar Chela page for the new, combined amount. 
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Question: How do I stop/cancel an existing recurring donation? 
Answer: Log into your PayPal account and view your transactions as shown in the figure below. 
Click on the “Details” link next to the recurring payment that you want to cancel. 

 

 
 

Click on the “Cancel” link near the top of the page as shown in the figure below. 

 



Click on “Cancel Profile” as seen in the figure below. 

 

 

 

It should display the recurring transaction as “Canceled” as shown in the figure below.

 

 

 


